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(i) The confidentiality of records per-
taining to any individual provided
services; and

(ii) That the address or location of
any project assisted will not be made
public by the recipient and its staff, ex-
cept with written authorization of the
person or persons responsible for the
operation of the project.

(2) Each recipient of assistance under
this part must maintain the confiden-
tiality of records kept on homeless vet-
erans receiving services.

(i) Limitation of stay in transitional
housing. A homeless veteran may re-
main in transitional housing for a pe-
riod longer than 24 months, if perma-
nent housing for the veteran has not
been located or if the veteran requires
additional time to prepare for inde-
pendent living. However, VA may dis-
continue assistance for a transitional
housing project if more than half of the
homeless veterans remain in that
project longer than 24 months.

(j) Outpatient health services. VA may
disapprove use of outpatient health
services provided through the recipient
if VA determines that such services are
of unacceptable quality. VA will not
pay per diems for veterans who receive
services from providers who VA has
found to be of unacceptable quality.

(k) Service center requirements. A serv-
ice center for homeless veterans shall
provide services to homeless veterans
for a minimum of 40 hours per week
over a minimum of five days per week,
as well as on an as-needed, unscheduled
basis. In addition:

(1) Space in a service center shall be
made available as mutually agreeable
for use by VA staff and other appro-
priate agencies and organizations to
assist homeless veterans;

(2) A service center shall be equipped
to provide, or assist in providing,
health care, mental health services,
hygiene facilities, benefits and employ-
ment counseling, meals, and transpor-
tation assistance;

(3) A service center shall provide
other services as VA determines nec-
essary based on the need for services
otherwise not available in the geo-
graphic area;

(4) A service center may be equipped
and staffed to provide, or to assist in
providing, job training and job place-

ment services (including job readiness,
job counseling, and literacy and skills
training), as well as any outreach and
case management services that may be
necessary to meet the requirements of
this paragraph.

§ 17.725 Outreach activities.

Recipients must use their best efforts
to ensure that eligible hard-to-reach
persons are served in the facility fund-
ed under this part. Recipients are ex-
pected to make sustained efforts to en-
gage eligible persons so that they may
be brought into the program. Outreach
should be directed primarily toward el-
igible persons who have a nighttime
residence that is an emergency shelter
or a public or private place not de-
signed for, or ordinarily used as, a reg-
ular sleeping accommodation for
human beings (e.g., persons living in
cars, streets and parks).

§ 17.726 Resident rent.

(a) Calculation of resident rent. Each
resident of supportive housing may be
required to pay as rent an amount de-
termined by the recipient which may
not exceed the highest of:

(1) 30 percent of the resident’s month-
ly adjusted income (adjustment factors
include the number of relatives in the
family residing with the veteran, med-
ical expenses, and child care expenses);

(2) 10 percent of his or her family’s
monthly income; or

(3) If the family is receiving pay-
ments for welfare assistance from a
public agency and a part of the pay-
ments, adjusted in accordance with the
family’s actual housing costs, is spe-
cifically designated by the agency to
meet the family’s housing costs, the
portion of the payments that is des-
ignated.

(b) Use of rent. Resident rent may be
used in the operation of the project or
may be reserved, in whole or in part, to
assist residents of transitional housing
in moving to permanent housing.

(c) Fees. In addition to resident rent,
recipients may charge residents rea-
sonable fees for services not paid with
VA per diem funds or provided to the
service provider by in-kind assistance
through the services of VA employees
and the use of other VA resources.
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